20228H31H
DEIFRNUDERES(CEIERRIARAD LU
KP I EZEEEONERICDONT

J AJN-TJF. BEEZEESEL TR (SRS UIBRIBESEL T, BilFE&L\0
BHOBE, FiRnlEEREZELENTESLP I W= OEIRZIEZEL
THBIFTWET,

SHE T COEZDBL., [BESFARMUDESEE (CEIDENHSET 17
NRIDBELE(C, HHEE -FIHBOSSTOLTENBEERKICERNT B2

DEARBBEUHAZ XL THD. SEIZOEGIR T2 AR VLET .

Fle. LSOOI EBHEAMIOREREREm - U —ERAZ IR T 5ERIE
FEREOEBSENMES LTI ZLO TS SR —HREIR] ([ LEEPIEER:
HEK P I]) BEFCARVZLET,

(INEFREHERS

o/A JANVD



I HUEART

1 BEIINORELEIRME (o 24xsst G RAI3 () EE6AXBLS (E2. 3) ]

s BEDIREERSHIURDIERK HRBBEPFEROKEFEELAOX T, HFEIFD
SR X(CBIHAL. REALZENREERR - ERCE I 2B EETZIMDEO TS
DFT, BH. SHSE. SRR mOEKCEDITHEDERE A,

o JA)COZEKTEIEmIEEAZITIMRE. B=a5HIEENS OB RZE VNS, HELR
DZ—R(CEEmZEAN, NITA -V ANE L RBWSEFEIRVVEZITHRVE., EEIRR
BmI1>7YIDREVEITOTENFT . ENUCEDLU T OLS (R mENEIRWZUEFT

IGBEEFEOEURVER I > 7Yy (2022438 KK =) >

y i U EPS B4
Exa 1 6
(AIEEXR : 1) (HIEEEX : 6)
BRTCEY 6 7
(FIEEEXR : 6) (AIEEEX : 5)
REITH!Y 2 3
(AIEER : 2) (FIEEEX : 3)
NS REY 11
(AIEEEXR : 11)

X IRTE. AR TEHRIAH WL RVIFY RESENTHENFIN [N ERERFSATEDEE A,

o/A JANVD 2



I BGEIRR
2 BERITIANOTIRZLIEIRIBMQ URBI 2AXSLY ()  REISAXSLVCEL~5) RAI6AXSLY (E1.2.4.5) ]

« PEIFICLTEMREAKRRZIZERVIHC, HESFTORRIAE - ZER-ME. Z—-X
PENCEDR CEVIRBERIEMHZITIELBIC. DEUYE - REINEOERAMZIRELUL
s, [FHEDHTIZFIRENZHZIFTMENU. [BADEET7> R ZERENIHE
BROERME T LLELUR.

<IHEDHTTERRIFHDHER> <EBAZACHDHIBA BRI FOLEER>
(#)

1,400

12%

9.8%

1,200 1,156 10%

1,000
8%

800
6%
600
4%

400

2%
200

0 1 0%

20195 20205E 202145 20195 F 20205 F 20215F

o/A JANVD 3




I HUEART

2 PBERSTIANOTIZZLIEIRIBMQ R4, RASAXBLS (E1~5) | RAIGAXSLY (F1.2.4.5) ]

o PEIFDIGEHIMICETBLD. EmOIAIF S - FHERSEOEEREIACDOVTINDI
ITERAL. MEBRIBIRETDICTIRETBEHIC. I ANIELIRNTFIRYYT, 1T AN
>HI7> RIVTE R FRDOIZ RN DD HOP IV ERIBEHE2EMRUEUR,.

o RB.2022F4BANSEEIFGHRS —MEALTHENET,

o/A JANVD 4



I HUEART

3 FIZHEROBEYIREIE URAI3ASLUY CF) )

o J AT BBESFADOBmEE PBIRBHEICHID HFSXOFRZARH(CEIT DL
MRVWESIC, THIFEREE S IICEDE, ﬁﬁt}](:'é'@bfa%’ﬂiﬁo

4 BESFAMIOEISEELERNT DO AMOBREEBOMEE [FAEXBU (1)  RA6 (5) )

« J AT SERBFIMZEUMNE  RIEBEBEITIENTEDAMEZEKL. HES
iZIM_LO)%?nLE.%%fE@%t&bO) EEAZIBE I DIcs) . BAEFHEOME =DM, E8DE
S HEELTHENET,

o/A JANVD 5



I.thErJEER B K P 1

1 ERERAIRRREIER

- ERBERHIBEILR | SBSFIARMA - DEIREP OH L HREZTIREU TERILLE
D, 2022F3AKRKERTERAN86% DB EIEDIERNTIRERDELUR,

60%

m 20203/ FE%E 56% |
m 2021 F3/FREH 1 >
50% m 20226 3FFE % : ) HELEDS586%MD
! 47% BRI SR
|
|
(o)
40% 93% :
; |
86% |
|
30% i
|
|
|
20% :
|
|
|
10% i
: 4% 5%
0% 0% go 0% 0% o 0% 0% ! 1% 1% 1%
0% : : s !
-50%K -50% £ -30% £ -10% £ 0% £ +10%4 +30%L4 +50%L4
-30%3ki -10%3Ki 0%k +10%3i +30%3 +50%3i

o/A JANYD 6



I.LEERPIRERILIEK P 1

2 EEFEEDARE LA208ROIAN-DF-2/URG-V5—-> (1/3) (2022 3 AXK)
o JA)ITE, BURSI7Y ROERAEEZD B SFAIOEFEZEDEL(CEDEFIVIU.
BEAEEMERRBI7 RZETELTHNET,

« 2022F3ARFFROFANIKLE LAI2082ADFEITIA M. 18%., F1IJURJ13.10%(CFL T,
EUS—-2149.14%TUT,

<AV S _LAI2082ROIR M- UT—->> <FELFEE _EfI208DURT -DF—->>
(=) 15% @) 15%
* * »
* L 4
10% .o g 10% - .
S
*
. ¢ L 4 "‘ .
5% " 5% *
. v . . o ¢
0% - 0% 2
) % . ({E5) o 0% 5% 10% 15% 20%

0% 1% 2% 3%
(L ) )
% KI7YROIZR-URY UG-, ROR— IR THEET
XARVRIGTFIIEZRLTVET,

o () -

o/A JANVD 7



I.LEERPIRERILIEK P 1

2 REEFEEDERS L2080 N UF-2/VRT-U5-> (2/3) (20214 3 AX)

« 2021FE3ARKFROFANERE LAI2082AOFII AN . 33%., F1HJRJ13.90%(CXFUT,
U —=L7.44%EIDFUIC,

<FELIRE L2086 DIA K- UF—->> <FED¥&E _LAI208RDURY - UH—->>
(B 15% = 15%
() %

-5%

© (T ) 5 O > o - o
@ () )

X BI7VROIARARVRY - VI—=E IROR—Z(CEBEELTHDET .
XIRVRISFEIEZRLTVET,

o/A JANVD 8



I.[EEe]Re/dFhE K P 1
2 HEEFFADARE LA2080A0IRN-U5-2/URY-U5-> (3/3) (20205 3 AX)
+ 20204 3A KB ROTENERS _LA1208MOFIIIZ M. 46%, FFUZY13.45%I(CHU T,

F9UH— 13 A0.76%TUIE,

<¥EhW¥%E F7208R0IZ K- U5—->>

=) %

(&)

X BI7VROIARXRDRY - VI—=E IROR—Z(CEBEHELTHDET .

XIRVR(ETHEZRLTVET,

-5%

<%= L1208 ADURY - U5—>>

0% 5% 10% 15% 20%

0 () )

o/A JANVD



I.LEERIReR B K P 1
2 SEISEFAVER L2088A0IZ N VI~ /URY U5~

(2022 3 AX)

Uy—=

(1/3)

(&%)

1 H47-2J0-JULREIT - A=T> A7y BYARZAZ b (#K) 12.69% 17.12% 1.96%
2 'Y N H-R - J0-)ULIS AT 7R TYRE (KR) 8.19% 9.42% 0.58%
3 Y BERROENT 7> R BYLEE (K 12.81% 16.91% 1.54%
4 BrR®g225A4-T> BMRERHET7EY bYRTAT N (#R) 9.53% 16.42% 0.91%
5 OneZwiR>ABHA—-T> 7w hYRZAZ MOne (#K) 2.36% 2.76% 0.91%
6 J-REITA>FTvIOR (BANEE) BMRERHET7EY bYRTAT N~ (#R) 6.02% 14.90% 0.66%
7 JABKES I 7> R BMPERET Y AYRTAZ ~ (1K) -0.26% 1.70% 0.26%
8 DI AM/\wE—oO-/N\-BAREI-X 7w hYRZAZ MOne (%K) 2.80% 7.69% 1.43%
9 JABIMRRR D 7> B BMRE2HET7EY bYRIAT N (1) 11.13% 15.98% 2.09%
10 2J0-/0L - VIV - AT BRRER =EUFIERRE (1K) 2.16% 4.12% 1.71%
11 D I AMERIFREkA—T > BARE 72w bNYRZAZ MOne (#R) 6.73% 15.61% 1.54%
12 HROME3IDNET 7> R (BADEE) HETZY hIRTAZ S (FR) 6.67% 9.44% 1.38%
13 N Z AMBARIFRE®RA—T> 3 n ARER BMPE2ET Y bYRTAT N (1K) 6.52% 16.48% 1.39%
14 JA TOPIXA-T> BRRERHET7EY bYRIAT N (#R) 7.00% 14.67% 0.94%
15 JABESRT 7R (RRE) BHAESHET Y bYRIAT N () 4.92% 7.45% 1.54%
16
17
18
19
20
%E L1200 7 > ROKREAET /A INETEE 9.14% 13.10% 1.18%

X 20224 3 ARBERRCHITHH
X SiERE

ERIINSSEMBBUL I P SRELT, US—

BKPI 0)30‘2%3:@57; VRIS ARERDET .
> VR AANeEHUTRRUTENET .

o/A JANVD

10




I.LEERmIEe BB K P 1

(2021 3 AX)

2 REEFEFANEE L2088 ROIAN-UF—-2 /IR -U5—-> (2/3)

URT
(&%)
1 42 -00—-)ULREIT - A—-TF> K77y AR AT K~ (#R) 6.43% 16.50% 1.96%
2 ETEE225A-T> BT E2ILET Ty NIRDAS N (B 13.27%|  16.56%|  0.91%
3 vy ) H—R-JO—-/VINSORIF7UR Y AEE (K) 7.01% 10.00% 0.59%
4 Y EERMRDEANT 7> R Y EE () 13.55% 16.99% 1.55%
5 J-REITA>FTYIR (BADEE) BEMPESHET Y hYRSA K~ (8R) 4.75% 14.19% 0.66%
6 DI AM/\wE—oO—-/\—8FR&EI-X 7y MR A ROne () 1.76% 7.14% 1.43%
7 JABXRES I 7R BMESIHE Y YRS AT N (#R) -0.26% 1.91% 0.48%
8 I ABBIRR D7 > R AT ESILET Ty NIRDAS N (B 7.37%|  16.49%|  2.09%
9 2J0-)0UL - VIUY - A-TFEARER =ZUFIER%E (¥R) 0.97% 4.86% 1.71%
10 HWROBE3IDET 7> R (BADECE) BE7ZLY bR AT N ($R) 5.24% 9.39% 1.38%
11 D I AMIEFRFELkA —T > BHRE 7w MRS A MOne (k) 4.97% 15.90% 1.54%
12 NZ AMBAFRSHA—T> 3 n AREE AT ESILET Ty NIRIAS N (B) 8.71%|  17.80%|  1.39%
13 JA TOPIXA-—TF> BB 7ty RS AT N (BR) 9.55% 15.21% 0.94%
14 JABER 7R (FER) AT ESIEET Ty NIRDAS N (B) 5.02%|  7.77%|  1.54%
15
16
17
18
19
20
RE L2007 > ROEEAH / BENEFIIE 7.44%|  13.90%|  1.33%

X 2021 3 AREERRICHIIDHIBEK P I OXZREBDT7> REE14ARERDE T,
X ISR, ERIINSSEMEBUIYY FEREL T, UF—>-UR) - DA BHUTERRULTENFT .

o/A JANVD

11




I.LEEROJEERFEK P I

2 HEEFEADRE LAI2084RDIX )5 —

A5 —

BRSH

> (3/3)

(20204 3 AX)

1 F420.-40-J)ULREIT - A-T> KHT7Y RIRSAZ N (1K) -1.44%|  16.79% 1.96%
2 JABKRESE 7R BHRPESHET Y hIRIAT N () 0.94% 2.07% 0.48%
3 BhEg225A4-7> BHhE&EETY hIRIAT N (#R) 1.14%|  17.09% 0.91%
4 DIAM/\wE—oO—/\—EBAREI—X W RIS A ROne (k) -3.03% 7.44% 1.43%
5 J-REITA>TYOR (BANER) B2 ETY hIRIAT N (#R) 0.16%|  13.44% 0.66%
6 V> ) H-R - JO0-/ULNSOR T 7R Ty s (B 0.81%| 10.41% 0.59%
7 TV BERRDEAT 7> R TYAE (HR) 2.46% 17.72% 1.55%
8 HROPEIDFEIT 7> R (BAHEE) HEITZEY hYRIAT N () -0.28% 9.36% 1.38%
9 Ja-=)UL - VIU> - AT BARER ZZUFIEB%E (1K) -0.56% 5.19% 1.71%
10 JABHMER D 7> R BHRPESHET Y hIRIAT N () -2.00%| 16.17% 2.09%
11 D I AMIERIFE A —T > BARE Tty hYRT A NOne (1K) -3.37%| 15.76% 1.54%
12 N Z AMBARFRYHKRA—T> 3 » BiRER BHhE&EHETY hIRIAT N (#R) -0.52%| 18.21% 1.39%
13 JA TOPIXA-TF> BHhE&EHETY hIRIAT N (#R) -0.27%|  16.20% 0.94%
14 JAEBEFRT I 7R (RER) BRRERHEETTY YR AT N (1R) 0.09% 8.13% 1.54%
15
16
17
18
19
20
%S 1200 7 > ROBEEE / EEETE -0.76%|  13.45% 1.46%

% 20204 3 AREBERR(CHITHH

X HIBEE. FRIINSSEMRBUILT 7> RExtZREL T, UF—

BKPI 0)30‘2%3:@57; D REIF14AARERDE T,
> VR AANeEHUTRRUTENET .

o/A JANVD

12




	お客さま本位の業務運営に関する取組状況および�ＫＰＩ実績値の公表について
	Ⅰ.取組状況
	Ⅰ.取組状況
	Ⅰ.取組状況
	スライド番号 5
	Ⅱ.比較可能な共通ＫＰＩ
	スライド番号 7
	スライド番号 8
	スライド番号 9
	スライド番号 10
	スライド番号 11
	スライド番号 12

